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DEA Conventions Version 8.1

DCLG issued a letter on the 10th August 2015 and implemented version 8.1 of the RdSAP conventions with immediate effect. 
These conventions apply to all EPCs inspected from the 30th June 2015 onwards.

As usual, the sections highlighted in blue are the latest amended conventions. (Version 8.1) 

These conventions will be included as part of future quality assurance checks of the assessments, and the RdSAP EPCs 
produced thereafter.

All the conventions that are new or amended in Version 8.0 and 8.1 were covered in the ‘RdSAP 9.92 Guide to Changes CPD’ 
at last years Ecobuild exhibition.

The latest version of the conventions can be found on the member’s area or via this link

The DEA Conventions group meets regularly to discuss issues with current conventions and to put new conventions in place 
when required.

If you wish to raise any issues with current conventions or feel that a new convention is required, please contact us via the 
domestic@stroma.com email address, and Stroma will raise these at the next meeting if possible.

It is likely that a new version of the conventions will be released in the coming months, which will replace Version 
8.1. Stroma will communicate any changes via technical bulletin and CPD sessions (coming soon).

New Version of RdSAP Manual
Stroma has recently updated the RdSAP Manual. Please take the time to download it if you haven’t already done so. 
You can do this via the members area or via this link
 
Latest RdSAP audit failure points
As part of our ongoing QAA process, the audit team have compiled a list of common audit failure reasons based on statistical 
analysis of recent and historical data. Below are the current top audit failure points – with some useful feedback and guidance 
on how to avoid making similar mistakes.

The failure points overleaf are in order of commonality.

http://files.stroma.com/rdsap-conventions.pdf
http://files.stroma.com/certification/rdsap-manual-complete-edition-nov.pdf
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MAJOR FAILURE REASONS
These will always fail an audit.

Non Submission
The most common reason for failing an audit is for 
non-submission or late submission reasons. 

This is an avoidable reason.

It is extremely important for assessors to be audited by 
Stroma on a quarterly basis to ensure EPCs are of the 
highest quality and to satisfy DCLG requirements.

We have seen quite a few audits recently where the 
assessor has either not submitted the audit, or where the 
audit has been submitted outside the given time frame. 
Audits which are not submitted, or submitted late will 
automatically activate a suspension on the assessors 
account, as well as triggering a replacement audit (or two 
in some circumstances).

It is important that audits are submitted before the deadline. 
If there are any problems you should notify Stroma as soon 
as you receive the audit, so that help and guidance can be 
offered.

Heating Controls
The main heating controls for a central heating system are 
listed below. It is important to understand what each control 
does and how they fit into the system.

Failing to enter heating controls correctly will almost always 
result in an audit failure. Forgetting or failing to supply 
relevant photos will also result in failing an audit. It is 
therefore crucial that if you are failing for these reasons, you 
rectify this straight away by reviewing the below guidance 
(for wet systems), the heating controls section in the RdSAP 
Manual and by ensuring that full and complete evidence is 
provided for audit.

Programmer
A programmer is a timer which is user operated to 
determine the times that the heating and hot water systems 
operate during the day. A programmer will almost always 
allow for separate timings for space and water heating. 
A programmer can be analogue, digital, integral to the 
boiler or combined with a room thermostat (explained 
overleaf). It is usually located near a boiler or hot water 
tank, if it is not integral to the boiler.

Room thermostat
A room thermostat measures the air temperature, and 
depending on the temperature which has been set by the 
user, signals to the boiler to fire up or switch off. A room 
thermostat is usually wall mounted, and is usually in the hall 
or living room. It can be a wireless device, so it may not 
be fixed to the wall. As above, it can also be part of a 
programmable room thermostat.

Combined programmer and room thermostat
A combined programmer and room thermostat allows the 
heating times and temperature to be set from the one unit. 
These are becoming increasingly common and are 
identified by time and temperature being displayed on 
the same device.

TRV’S
Thermostatic radiator valves (TRVs) control the temperature 
of the individual radiators by adjusting the hot water flow 
rate through a radiator, thereby altering the heat output 
from the radiator. TRVs have marks on them to indicate the 
amount of heat emitted from the radiator. 

Radiator cut off valves do not allow control of the heat 
emitted by a radiator, they simply allow the user to turn the 
radiator on or off. TRVs must be fitted to at least 50% of 
radiators (all radiators, not just those in habitable rooms) in 
order to be included on the survey.

This must be evidenced in your site notes, or on your floor 
plan to pass audit. You shouldn’t just rely on a photo, as we 
cannot quantify the percentage of radiators fitted with TRVs 
by using a single photo of a TRV.



Stroma Technical Bulletin - DEA / GDA - FEB 2016 | Bulletin: Winter | Version 1.04

MAJOR FAILURE REASONS
These will always fail an audit. (continued)

Time and Temperature Zone Control TRVs
These TRVs can be controlled individually or via a central 
control unit (Programmer/Zone Controller). They monitor the 
temperature that is local to the radiator and can be set to 
an exact temperature for a specified period of time. By their 
more complex and sophisticated nature they bring efficiency 
benefits to the heating system.

If present on more than 50% of all radiators they can be 
entered into the Tracker Mobile (RSAP+) software via 
selection in the heating controls drop down and entering 
the exact make and model in the database. 

If the make and model are not in the database, enter as 
normal TRVs and note this on your site notes.

If you have a combination of normal and TTZC TRVs then go 
for a majority rule.

If there is a number of different TTZC TRVs, go for a 
majority rule when selecting the device.

Bypass
This is not a physical control; a bypass indicates the presence 
of a radiator or loop of pipework with no TRV. It means 
that hot water can continue to circulate even if all the 
radiators with TRVs have reached the correct temperature. 
This control is only relevant when there is no room 
thermostat in a property.

Time and temperature zone control
Time and temperature zone control is a system which can 
individually control the temperature and timing of heating 
for separate zones within the same property. This will require 
separate heating circuits, with its own programmer (or one 
programmer can control all the circuits if it is a zone 
control device) meaning that different parts of the house 
can be maintained at different temperatures at different 
times. Often you will see a small programmer/thermostat in 
each room (below).

No time or thermostatic control of room temperature
No time or thermostatic control of room temperature is 
where no controls are present at all in the property.

Smart Controls – Smart Phone Heating Control Applications
Such applications include Hive and NEST. They are designed 
to work with your existing heating system and controls (but 
are sometimes used on new appliances and systems) by 
adding extra options on how to programme the parameters 
and functions of the system.

They cannot control a heating system on their own and 
are not essential to the use of the heating system, but can 
provide clever ways of starting up the heating when the 
occupant is away from the property.

There are no such controls in SAP as of yet, so there is no 
way of entering these into the Tracker Mobile (RSAP+) 
software. DEAs should ignore them and look at what fixed 
controls exist in the property.

Defining a Room in the Roof - Space-saving Stairs – Rooms 
in Roof Access
Space-saving stairs are used when there is not enough space 
to have a traditional stair. Often these are installed for room 
in the roof conversions. Even though the stairs have 
alternating tread stairs, they are designed to be walked 
upwards and downwards facing forwards and are compliant 
within the Building Regulations 2010 Approval Document K 
as being suitable for the access to loft conversions. As these 
are considered as stairs and not ladders, convention 2.06 
states that the room/area these lead to should be considered 
as either a separate storey or a room in the roof (which ever 
applies) and not be ignored for the EPC, examples below.

When entering a room in the roof, please ensure there is 
enough evidence to support your decision. Including the 
following photos would be helpful:

n External imagery
n Internal imagery of the room in roof itself 
n Imagery of the stairs
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MINOR FAILURE REASONS
These will contribute to failing an audit, but in some cases will result 
in a failure on their own.
Glazing Type
The audit team have noted that assessors are able to 
identify the type of glazing accurately. However, the entry 
of the glazing into the software is where audits fail, 
particularly the difference between unknown and pre-2002 
glazing.

Once you have entered the area of glazing present in the 
property, you are given the option to select the proportion 
of multiple glazing, and then the type of glazing which is 
present at the property.

The options for glazing types are:

Single Glazing
If the dwelling has no multiple glazing whatsoever, then this 
option should be selected, along with 0% multiple glazed. 
If more than 0% is selected in the multiple glazed data 
entry point, then the selection on glazing type should not 
be single, as there is some multiple glazing present at the 
property.

Secondary Glazing
This is where supplementary glazing is retro fitted inside an 
existing window which is single glazed. Secondary glazing 
can be fitted to double glazed units as well, but this cannot 
be entered as triple glazed as the double glazed unit, plus 
single glazed secondary glazing does not perform as well as 
a triple glazed unit.

Double Glazing (pre-2002, post-2002, unknown and U/G 
Value known)
This is where there are two panes of glass in the unit, 
separated by a small air gap filled with air or inert gases.
Pre-2002 glazing has a gap between the glazing, and 
generally no date or details stamped into the frame or 
spacer bar. The older the unit, the smaller the glazing gap is, 
in general. These tend to have poorer U-values for the frame 
and glass. Pre-2002 glazing tends not to have trickle vents. 
However, all of these features are not specific enough to 
allow dating of the unit.

Post-2002 glazing has a larger gap between the glass, and 
usually can be dated by the date being on the spacer bar, 
or stamped into the frame. A FENSA certificate may exist 
too which can prove the age. The newer the unit, the wider 
the glazing gap is, in general. These tend to have better 
U-values for the frame and glass. Post-2002 glazing tends to 
have trickle vents as well. However all these features are not 
specific enough to allow dating of the unit.

Dating Glazing – the dating of glazing must be done via 
visual dating evidence (date stamps on frame or spacer bar) 
or via FENSA or BFRC certificates or receipts and warrantes.

If this is not possible, then you MUST use ‘Unknown’, as you 
cannot date the glazing with certainty.

U/G Value known – this is where you have evidence of 
the U and G value, and can overwrite the default assumed 
values.

The evidence must be from the window manufacture in the 
form of a specification document. 

Triple (details not known and U/G Value known)
This is where there are three panes of glass in the unit, 
separated by two small air gaps filled with air or gases.

Details not known – this is where you have identified triple 
glazing but do not have evidence to overwrite the assumed 
details.

U/G Value known – this is where you have evidence of the U 
and G value, and can overwrite the default assumed values.
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Party Wall Construction
The party wall construction identification is a fairly new 
concept to EPCs – being introduced in the 9.92 update and 
many assessors are still not confident on identifying the party 
wall.

The primary method of identification is from a view of the 
party wall within the loft space. With brickwork, solely 
stretcher bonds indicate cavity construction while stretchers 
and headers indicate solid wall construction.

  Solid Masonry, Timber Frame or System Built 
Typical solid wall brick bonds, such as the ones described 
earlier indicate solid masonry walls. Similarly, properties with 
timber frame/plasterboard and ones with concrete or steel at 
the party wall indicate that this option should be selected.

Masonry Filled (cavity filled) 
The party wall should be indicated as a filled cavity only 
where it is known to have been filled.

Masonry Unfilled (cavity unfilled) 
A cavity party wall is identified by a stretcher bond pattern 
of brick or block in the loft. It is very rare for a cavity party 
wall to be filled, so unless there is documentary evidence, 
this option will be selected. 

Unable to determine 
Where identification is not possible the construction is 
indicated as “unable to determine”.

This applies to all flats as it is impossible to determine the 
construction of party walls (for all floors in the block).

Door Count
Door counts should be relatively easy to enter into the 
software correctly. However, the audit team have noted that 
some assessors are failing to enter any doors into a survey 
when they should be there, or are entering too many doors.

This seems to be down to occasional confusion amongst 
assessors on how many doors to enter, or what constitutes 
a door.

The door count is for external doors only – an external door 
which forms part of the heat loss of the dwelling. You do 
not count internal doors, a door to a heated corridor, or 
doors with a glazed percentage of more than 60% - these 
highly glazed doors are classed as windows.

There are actually very few doors that meet the 60% rule so 
you need to be able to show that door is actually more than 
60% glazed. If in doubt, enter as a door.

Insulated doors
Please ensure that you only enter Insulated Doors in the 
survey if you have evidence that a door(s) is insulated – you 
must have evidence of the U-value.

Simply stating that a door is new (fitted last year for 
example) is not enough evidence, as there is a wide variation 
in the thermal performance of brand new external doors.

If in doubt, enter doors as not being insulated.

Cavity Wall Insulation – Old Method
Stroma auditors have seen an increased number of EPCs 
being completed on properties that have had retro-fit cavity 
wall insulation (CWI) installed via an older method of 
installation.

Most CWI installations are delivered via multiple small (50 
pence piece sized) drill holes made approximately 1 meter 
apart across and up the brick work of the outer leaf of the 
property (occasionally done internally). The drill hole pattern 
can usually be seen easily, particularly under windows.

Assessors should look for this pattern and photograph the 
holes closely enough to allow an auditor to see them 
(an external image from the bottom of the garden is not 
sufficient).

However, the older method of filling a cavity differs from the 
above.

This method used far larger drill holes that went through the 
centre of the brick. The holes themselves are less regular but 
are roughly the size of a tennis ball.

This makes them appear unusual and can be confused with 
pipe removal.

Assessors should look for a number of these drill holes, 
spread around the wall and not rely on finding a single 
example. Please ensure that you take suitable photos to back 
up what you have seen.
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The installer may have used another method of removing 
whole bricks – this is far more difficult to prove with a 
photo. Assessors should always try to obtain documentary 
evidence of the installed insulation.

Because this method was only used for a relatively short 
period of time, there aren’t that many properties in the UK 
where this method can be seen.

This has resulted in both assessors and auditors making 
errors in judgement, so it seems appropriate to alert all 
members to this method and to look for it when out in the 
field. Particularly if the homeowner insists that the walls have 
been insulated but the normal signs of CWI are not present.

Cavity Wall Insulation Removal
A number of our members are being asked to go on site to 
complete EPCs for Cavity Wall Insulation clearance.

This is happening as CWI was possibly installed incorrectly 
and needs to be removed – and in most cases, re-installed.

If the CWI was causing a health risk, then there is a scope 
to allow the carbon associated with re-installation to be 
claimed as a new install via ECO. (This has driven the rise 
in this type of work.) Stroma strongly advises its members 
to attend site once removal and reinstallation of CWI has 
occurred and not at the point when the insulation has been 
removed. 

Stroma auditors have failed EPCs where all evidence points 
to a filled cavity – it can be very difficult to prove otherwise 
when the evidence shows drill holes are present. 

If the walls are genuinely going to remain uninsulated, as the 
insulation would not be appropriate (cavity needs to remain 
empty), then the assessor will need to capture evidence that 
the removal occurred;

n Bricks removed and freshly re-fitted AND
n Receipts or warrantees of work completed.

It also makes sense that the ongoing EPC (lasting 10 years) 
is reflective of the property going forward and not 
representative of the dwelling in a temporary state. It 
therefore makes sense, as per the above, to only visit the site 
once all works have been completed.

Boiler removals and replacements
The above advice on CWI also applies to any other removal 
and installation activity at a dwelling. Another aspect Stroma 
has noted, has been assessors visiting a site where a boiler 
has been removed and the homeowner is awaiting a new 
boiler to be fitted. 

Whilst it is recognised that an EPC is only correct on the date 
of inspection, Stroma strongly insists that its members ONLY 
visit site once all works have been completed, otherwise they 
risk producing a 10 year legal document that is not reflective 
of the property going forward. 

Where a boiler has genuinely been removed and isn’t going 
to be refitted shortly after (the property is a repossession 
and the boiler was taken by the previous owner for 
example), then the assessor should take suitable notes and 
good imagery proving that the boiler has been removed.

If you are in any doubt as to what you should do in any 
remove and reinstallation situations, please call the DEA 
Technical Support team (EXT 614) or email via 
domestic@stroma.com
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Relodging EPCs

Stroma would like to remind members that when an EPC is replaced for any reason (mistake, audit failure etc), they MUST 
request that the original EPC is cancelled.

This can be done by emailing domestic@stroma.com and detailing;

n The RRN of the report to be cancelled

n The RRN of the new EPC

n The reason for cancelation request

Failure to do this will mean that an incorrect EPC is available on the register, which can be audited or questioned by a member 
of the public. 

Please also ensure that any failed audit that requires an EPC to be relodged, must be done by members this within 10 working 
days (or appeal to the auditor in this time). Failure to perform this action may result in membership suspension. For your 
reference, Stroma audit have produced this handy guide, which can be accessed via this link

Common calls to the technical team (and some oddities)
In addition to our regular audit failure reports, Stroma is committed to sharing common questions or calls made to our support 
team. Below are a number of calls/emails that have been sent to the team in the last few months.

We have received regular volume of calls querying dollar signs showing on EPCs instead of pounds. This is mainly due to users 
upgrading their operating systems to Windows 10. 

Technical Support advise that members check your 
settings before lodging your next EPC. You will need 
to access the control panel and select Clock, 
Language and Region as shown above.

You will then see the option above. You will need to change the 
location to let your computer know that you need to display the 
English currency and not American (US). 

Click on change location. You will then need to set this to the 
United Kingdom. 

Please also note, on the top left it displays format.
This also needs to be changed to the United Kingdom. 
We strongly advised that all EPCs must be checked before 
lodgement. We cannot be responsible for Dollar signs showing 
on EPCs.

https://stromamembers.net/files/comm/documents/RelodgingaFailedAudit.pdf
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Adding a New Address
We always advise to search for the address prior to completing the survey as, in some cases, it is not on the database. We do 
not have control over the address database. Below there is a quick guide on how to add the address to the Landmark Database.

Conducting the address search as normal, you will need to click Add New in the bottom left-hand corner.

The screenshot above shows the input that is needed to add the new address. All the yellow fields are essential and cannot 
be submitted blank. This will then be submitted to Landmark who will look to verify the address and notify you by email to 
confirm it has been added. If you submit the address but find that it has not been added, you can contact Landmark on - 
03300 366 024.
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Why does my EPC show electric portable heating as 
primary heating?
(Taken from Appendix S)

A3.2 Existing dwellings 
Some existing dwellings have heaters only in a limited number 
of rooms, generally gas or electric fires. In these cases, the 
usual basis of calculation, that the dwelling is fully heated, 
still applies. 

Rooms without heaters are assumed to be heated by electric 
room heaters. The choice between main and secondary 
heating for the purposes of the calculation is decided as 
follows: 

SAP 2012 version 9.92 (October 2013) 
(1) If 25% or less of the habitable rooms are actually heated, 
and are heated by room heater(s) using a fuel other than 
electricity, the (assumed) electric system is the main system 
(or main system 1 when there are two) for the purposes of the 
calculation and the other fuel is the secondary. This applies 
only if the identified main heater is a room heater and there is 
no identified secondary heater, and is subject to A3.3 below. 
If water heating is from the main system (e.g. the room heater 
has a back boiler) the water heating becomes the secondary 
system for the calculation. A heated room means one with a 
heat emitter in the room. 

(2) If the number of habitable rooms actually heated is more 
than 25% but there is no identified secondary heater 
according to the rules in A2.2, the heaters in these rooms are 
the main system and the (assumed) electric heaters are the 
secondary. 

(3) If the number of habitable rooms actually heated is more 
than 25% and a secondary heater is identified, the procedure 
for assigning main and secondary heating systems outlined in 
section A2 applies.

Sheltered Alternative Wall
When assessing a flat or maisonette, you will sometimes come 
across an unheated corridor. If the property has an unheated 
corridor, then you will not be able to lodge without entering 
a sheltered alternative wall. The sheltered wall length should 
always be included into the overall HLP. The screenshot below 
shows how to enter the sheltered wall. 

You must specify an alternative wall with the same 
construction as the main building. The second box from 
the bottom then needs to be selected to state that is the 
sheltered wall. Please also see below convention 2.03 
regarding sheltered walls.
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Warm air system – shall I enter water heating from main 
heating system or electric immersion?
Most warm air systems will just do heating only, with an 
electric immersion which will do the water heating element of 
the dwelling.

Some warm air systems will have an element for water 
heating, a water circulator or heater which would be at the 
bottom of the warm air unit.

It is important to get this right, and in any doubt you should 
contact Technical Support and ensure that you have the make 
and model details.

Ensure you take plenty of photos, as these will prove very 
helpful, and focus on any controls near the warm air heater/
boiler itself. Below are examples of a Warm Air Unit that does 
provide hot water heating;

The embedded controller/programmer shows that there is a 
water heating option. The extra pipework on the right of the 
unit also indicates that heated water is being sent to a cylinder 
from the unit. There would be no need for these pipes on a 
warm air unit that was just providing warm air heating. 

Roof room connected?
A roof room can be “connected” only if there is another 
building part of the same dwelling with a storey (roof room 
or normal storey) at the same level; no assumptions are to be 
made about an adjacent property.

The roof room must be connected to a building part of the 
same dwelling. Other dwellings are not counted.
Convention 2.06 clarifies the above further and should be 
applied.

This can contribute to an audit failure if incorrectly applied.

Houses of Multiple Occupancy (HMOs) – Clarification 
Stroma has seen an increase in calls and emails about HMOs. 
This is not an easy area to provide advice on, apart from high 
level general guidance.

The first piece of guidance is that a HMO is classified by local 
authorities in the same way;

n  An entire house or flat which is let to 3 or more tenants 
who form 2 or more households and who share a kitchen, 
bathroom or toilet.

n  A house which has been converted entirely into bedsits or 
other non-self-contained accommodation and which is let 
to 3 or more tenants who form two or more households 
and who share kitchen, bathroom or toilet facilities. 

n  A converted house which contains one or more flats 
which are not wholly self-contained (ie the flat does not            
contain within it a kitchen, bathroom and toilet) and which 
is occupied by 3 or more tenants who form two or more 
households. 

n  A building which is converted entirely into self-contained 
flats if the conversion did not meet the standards of the 
1991 Building Regulations and more than one-third of the 
flats are let on short-term tenancies. 

n  In order to be an HMO the property must be used as the 
tenants’ only or main residence and it should be used 
solely or mainly to house tenants. Properties let to students 
and migrant workers will be treated as their only or main        
residence and the same will apply to properties which are 
used as domestic refuges.

All buildings and dwellings are described via the planning 
portal website (http://www.planningportal.gov.uk/per-
mission/commonprojects/changeofuse) and this clarifies 
how the classification system works.

C3 Dwellinghouses - this class is formed of 3 parts:

n  C3(a) covers use by a single person or a family (a couple 
whether married or not, a person related to one another 
with members of the family of one of the couple to be 
treated as members of the family of the other), an employer 
and certain domestic employees (such as an au pair, nanny, 
nurse, governess, servant, chauffeur, gardener, secretary 
and personal assistant), a carer and the person receiving the 
care and a foster parent and foster child.

n  C3(b): up to six people living together as a single household 
and receiving care e.g. supported housing schemes such as 
those for people with learning disabilities or mental health 
problems.

n  C3(c) allows for groups of people (up to six) living together 
as a single household. This allows for those groupings that 
do not fall within the C4 HMO definition, but which fell 
within the previous C3 use class, to be provided for (i.e. a 
small religious community may fall into this section as could 
a homeowner who is living with a lodger).

n  C4 Houses in multiple occupation - small shared houses 
occupied by between three and six unrelated individuals, 
as their only or main residence, who share basic amenities 
such as a kitchen or bathroom.

The second piece of guidance is to check the classification of 
the dwelling with your local authority – is the dwelling 
registered as a HMO with your local authority when the 
dwelling was converted?

If so, then it will not require a domestic EPC if it is being sold 
as a HMO. It will require a commercial EPC.

A domestic EPC cannot be done on individual rooms as these 
are not classed as separate dwellings.
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HOWEVER
Things can be complicated in the following circumstances;

1.   A house/single dwelling  – this can be clarified further, 
in that if the dwelling could be easily converted back 
to a single house (locks of the doors to bedrooms, no                  
annexes), then, technically an existing domestic EPC could 
be completed. 

2.  The dwelling has actually been split into independent flats. 
Each flat has its own kitchen, living and bathing areas/
rooms.

These can be sub-defined as per the below;

   1.   Access to each flat is via a communal area – then a 
separate domestic EPC can be performed on each flat 
when it is sold/rented. If the whole building is being sold 
for example, then each flat can have an EPC, and the 
communal area should have a commercial EPC. Think of a 
standard block of flats in this example. It is definitely not 
a HMO.

   2.   The access to each flat is via another dwelling or         
commercial building – then these are not separate     
dwellings and a single EPC will be required when the 
whole building is sold or rented out. 

      a.   If the access is via a domestic building, then a domestic 
EPC is required. This may include some HMOs and the 
high level guidance above should be applied.  

      b.   If the access is via a non-domestic building, then a 
non-domestic EPC is required. 

In essence, there are probably more variations on the HMO 
theme, so if you are in any doubt after doing your research, 
then please contact Technical Support.

Finally, ask yourself the following questions;

n  What does my local authority say? – is the building           
registered/listed as a HMO? 

n  What is the purpose of the EPC? What is the property being 
sold as – a house or a HMO?

n  Is this a large house which has been split into locked rooms 
with shared facilities?

n  If it looks like a HMO, and is registered as such, but is being 
sold as a house, could it be easily converted back to a 
house?

Polystyrene and Paper in Loft
This subject is likely to be clarified in a future conventions 
release. In the meantime, Stroma recommend that if a 
member does come into contact with polystyrene in the loft, 
then follow the below;

n  Take photos that demonstrate type and thickness.

n  Only include it if it covers the loft area (not just the odd 
sheet here and there). 

n  Ideally, the assessor should try to ascertain the make/type of 
polystyrene. This way the appropriate thickness can be 

      applied (double it or enter actual thickness). There are 
several types of foam and polystyrene – some are only as 
effective as Rockwool/glass fibre, some are better;

The assessor should call our technical support team if in any 
doubt. The photos and information will help the team make a 
decision on what to do.

Insulation λ-value Note

Glass wool between 0.040 and 0.031

Rock wool between 0.039 and 0.031

Wood fibre 0.036

XPS (Extruded polystyrene) between 0.027 and 0.025
0.033 – 0.036 (From China)
O.033 (Knauf)
0.020 (pro-Warm)

EPS (Expanded polystyrene) 0.037 “close-cell foam” from web info

EPS Graphite enhanced 0.030

PUR (Polyurethane, rigid) between 0.023 to 0.019

PIR (Polyisocyanurate, rigid) Between 0.025 to 0.023

Phenolic insulation 0.02 – 0.023

Cellulose insulation 0.035 W/m in roofs                     0.040 to 0.038 
W/m in walls

Sheep wool 0.039

Foil insulation (Triso Super 10+) “Equivalent of 210 mm of glass-wool in just 
30mm”

Aerogel insulation 0.018
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EPS (Expanded)
Graphic enhanced 

EPS XPS (Extruded) Phenolic Insulation PUR

Essentially, it is important to best represent what is present 
in the loft, and simply doubling the thickness as the material 
looks like foam, or inversely ignoring it may be the wrong 
thing to do.

For paper, simply measure the thickness and record it as 
normal insulation of the measure thickness. It is not common 
to find paper in lofts.

Again, if in doubt, please take photographic evidence and 
send it to domestic@stroma.com for advice.

Durosil Wall Construction
A Stroma member visited a property in January that was built 
a couple of years ago. The walls were constructed using a 
product called Durisol, which is something that isn’t 
commonly seen in a dwelling. The owner explained that 
the blocks were made from recycled wood fibres and have 
100mm of Celetex built within the block. The blocks fit 
together like Lego, without any mortar but they have 
channels within them in which concrete is poured which holds 
everything together. Below are some photos of the blocks that 
were exposed. 

How should this be entered into RdSAP?
Because this is not a traditional build, it seems to span a 
multitude of construction types. There is timber but no frame 
– so not timber frame.

It does resemble Cob construction in its make up, but uses 
concrete as a method of application and support – so it is not 
Cob.

The best way to enter this construction would be to enter it as 
System Build and tick Addenda 1. This covers the construction 
well and places an addendum on the EPC.

The build date of 2012 or later would ensure that the U-value 
for the wall would be low enough to meet building 
regulations at the time of build, but it is likely that the actually 
U-value of the walls would be lower. Therefore it would be 
advisable to obtain manufacturers information and request 
a U-value be created for the walls by a suitably qualified 
assessor. 
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Software Information  
iPad and Desktop
iOS 9 – trusted developer 
When updating iOS software on the iPad to the new iOS 9 or later, an error can appear that states that Stroma is not a trusted 
user/developer on the iPad.

This will not allow the assessor to then access the RdSAP software on their iPad. If this is the case, please follow the steps
below.

n Go to the settings in the iPad. Once at the settings page go to General.

n Once in General, scroll down until you see Profiles.

n  Click in the Profiles section. You will then see the Stroma app in here. Click on the App and you will be asked to verify Stroma. 
Click Trust/Verify the app; this will then be trusted on the iPad and will allow you to use the app on the iPad.

If you have any problems with the above, please contact us.
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Windows XP – Tracker Mobile (RSAP+) Compatibility 
As you may be aware, Microsoft have stopped supporting Windows XP. This means that any software released by other parties 
may not work as desired on Windows XP.

As Stroma’s Tracker Mobile (RSAP+) software relies on Internet Explorer to download the software and on Microsoft Silverlight 
to run, along with Adobe Acrobat for viewing draft and lodged EPCs, there may be conflicts when running the software on 
Windows XP.

In the last month, we have seen an increase in calls from XP users that cannot install our software. This is because Internet 
Explorer was not working on the XP operating system.

We have also noted a number of calls where the Siverlight would not install, and again this was down to the XP OS being 
incompatible with the software.

Whilst Stroma makes every effort to ensure that software will work on all common Windows Operating Systems in circulation, 
some individual machines running Microsoft XP are no longer compatible for the above reason. 

If you are having any technical issues with Windows XP, please feel free to contact DEA Technical Support on EXT 614. 

New ISO 9001 Certification
Stroma Certification’s drive to deliver credibility and competence for clients continues with our new and approved certification 
scheme for ISO 9001:2008 (Quality Management Systems).

ISO 9001 provides a recognised standard for members to display to your customers, and during tenders, that your services have 
a commitment to quality. It enables SMEs to provide a competitive edge against larger organisations, to demonstrate an 
emphasis on incorporating quality in your business.

This new scheme provides an opportunity for members to comply with an industry acknowledged quality standard at an 
affordable price. ISO can be taken as a package with your existing membership to gain compliance in the same assessment 
regime, generating significant cost, process and efficiency savings.

For more information, or to get a quote, for Stroma Certification’s ISO 9001 Certification scheme, visit our website or call 
0845 621 11 11 (ext. 603).

TrustMark membership for DEAs
Stroma Certification has becomes the first TrustMark scheme operator to be approved 
to offer Domestic Energy Assessment via TrustMark. As a market leader for DEAs, 
Stroma Certification is pleased to provide this additional benefit standard of quality to members.

For just £50 (+VAT), DEAs can become a member of TrustMark. Once you have been approved for TrustMark membership, 
your company details will be added to the TrustMark website. This includes a search facility where customers can find reliable 
assessors in their local area. By displaying the TrustMark badge, you can differentiate your services from the competition.

Apply online for TrustMark membership, or call Stroma for more information.

Upcoming CPD Events
Stroma is proud to announce the next round of CPD events for the DEA Scheme.
The last round of CPD proved very popular and over 1,500 members and non-members attended.

The April CPD events will see Stroma presenting the following information:

n Further audit feedback – a focus on failure points

n Proposed changes to the industry – SORs and Government focus

n New User Interface for Tracker Mobile (RSAP+) iPad – why this will benefit all users

n New Conventions (v9) – if released in time for the CPD event.

As usual the CPD will require you to register yourself for an event via the Stroma website. Further information will be provided 
in due course.

4 hours of CPD will be awarded for all who attend along with a certificate of attendance. 
As always, this CPD event will be FREE to all Stroma members. Non-members will be charged £50 to attend. 

Non-members can sign up for free via the Stroma.com/certification
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Reminders for our members
Please remember that our technical support lines are open Monday to Thursday 8.30am – 5.30pm , Friday 5pm.

Rather than using the number options to get through to the correct department, you can dial the following extensions when 
prompted. 

n DEA (RdSAP) – EXT 614

n SAP and Code – EXT 608

n Non-Domestic (NDEA, DEC and Air Con) – EXT 610

n Audit Administration – EXT 617 

n ECO Team and Tracker Support – EXT 615

n Tracker Support – EXT 615

n General Membership Enquiries – EXT 603

This will speed up your experience of the service and avoid getting through to the wrong department.


